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How Smart Surveillance Helps SMBs

Improve Security, Visibility, and Control.

From real-time alerts to remote monitoring and Al-powered search,
today's surveillance technology helps businesses stay one step ahead.
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Security Cameras Have Changed

When most business owners think about security cameras, they picture themselves reviewing footage after
something goes wrong. A break-in. A theft. A customer dispute. A vehicle damaged in the parking lot.

Modern surveillance systems still help with those situations. The difference is that today's cameras can also
alert you to suspicious activity before damage is done, give you remote access to live video on your phone,
help verify what happened during a dispute, and provide a consistent view of what is going on across one or
more locations.

That added visibility matters more than ever for small and mid-sized businesses. Theft, vandalism, liability
concerns, staffing pressures, and cybersecurity threats all pose risks and create uncertainty.

Modern surveillance technology helps business owners stay informed, respond to problems faster, and feel
more confident that their people, property, and assets are protected.

In this guide, you will learn:

= Why more businesses are investing in surveillance than ever before

= How interior cameras support workplace safety, accountability, and dispute resolution

= The role exterior cameras play in protecting property, inventory, employees, and customers
= What modern surveillance systems can do beyond recording video

= Why cybersecurity needs to be part of your surveillance strategy

= How to evaluate whether your current system is meeting your needs

= What to look for in a surveillance solution that can grow with your business

Whether you are exploring surveillance for the first time or considering an upgrade, this guide will help you

understand how today's camera systems can support protection and oversight throughout your organization.
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Why the Wrong Surveillance System Costs You

Most business owners don't think about their surveillance system until something goes wrong. A theft they can't
prove. A dispute they can't resolve because the footage is too grainy to be useful. An insurance claim takes weeks
longer than it should because there is no clear record of what happened.

That is when the gaps in an older or poorly configured system become expensive.

Theft, Liability, and the Costs You Can See

Theft is the most obvious cost. According to Liberty Mutual's 2024 Workplace Safety Index, workplace slip-and-fall
injuries cost U.S. employers nearly $10 billion annually in medical expenses and lost-wage claims. Add shoplifting,
employee theft, and vendor fraud on top of that, and the losses compound quickly.

But the less-visible costs add up, too. Unresolved customer disputes that turn into refunds or legal exposure.
Workers' compensation claims with no supporting documentation. Vandalism that happens overnight with no record
of how or when.

Liability is a growing concern for SMBs specifically. Slip-and-fall claims, parking lot incidents, and employee disputes
all carry financial and legal risk. Businesses without reliable footage often have no way to verify what happened,
which puts them in a poor negotiating position regardless of the facts.

Insurance and the Management Gap

Many commercial insurers offer lower premiums to businesses with documented, monitored surveillance systems.
Businesses without them may be paying more than they need to and may face harder conversations when they do
file a claim.

Then there is the management problem. Many SMB owners are responsible for more than one location or spend
significant time away from the business. Without remote visibility, staying informed means relying on staff reports,
making additional site visits, or simply not knowing. As businesses grow, that gap widens.

The good news is that modern surveillance systems address all of these directly.
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Internal Surveillance: Visibility Inside the Business

Internal surveillance is often associated with theft prevention, but most businesses that use modern camera
systems find the benefits go well beyond that. When implemented thoughtfully, internal surveillance supports
accountability, safety, and operational consistency across the workplace.

Employee Accountability

Workplace policies are easier to reinforce when accountability tools are in place. Surveillance systems help
encourage professionalism, improve adherence to procedures, and reduce behaviors that cost the business money
or create risk.

For many businesses, internal cameras reduce time theft, discourage internal theft, reinforce workplace standards,
and support consistent performance across teams. The goal is not to micromanage. It's to maintain visibility and
consistency, especially across locations where owners can't be present every day.

Safety Monitoring

Workplace safety is a priority in any environment involving equipment, inventory handling, customer interaction, or
frequent employee movement. Internal cameras help businesses spot unsafe behavior before accidents happen,
review incidents when they do occur, support safety training with real examples, and document compliance-related
events.

Video documentation also provides useful context for insurance claims or formal investigations, helping protect the
business and its employees.

Today's internal camera systems support accountability, safety

documentation, dispute resolution, and operational improvement,
"))  notjust incident recording.

Dispute Resolution

Conflicts between employees, customers, vendors, or visitors create uncertainty and potential liability. Surveillance
footage provides objective documentation that helps clarify what happened.

Businesses rely on recorded footage to resolve customer complaints, review employee incidents, verify timelines,

and support legal or insurance documentation. When Al-assisted search tools are available, managers can locate
the relevant moment in minutes rather than scrubbing through hours of video.

Business Visibility

Modern surveillance systems can also reveal patterns that are easy to miss during a busy day. Footage helps
identify service delays, traffic patterns, bottlenecks in the workspace, and areas where the layout is creating
problems.

These insights give businesses a basis for making practical changes that improve both productivity and the
customer experience.

::x:: CENTRIWORKS | BEYOND SECURITY CAMERAS How Smart Surveillance Helps SMBs Improve Security, Visibility, and Control 4



External Surveillance: Protecting Property and Customers

External surveillance is one of the most direct ways a business can protect its property, employees, customers, and
assets around the clock.

Visible cameras on their own deter many would-be criminals, but modern systems now make it possible to actively
monitor your exterior environment, receive targeted alerts, and respond to problems much faster than before.

Deterring Theft and Vandalism

One of the most immediate benefits of exterior surveillance is prevention. Visible camera systems discourage
burglary, trespassing, property damage, vehicle break-ins, and vandalism. Research shows that criminals
consistently avoid targeting properties that appear to be monitored.

For SMBs, preventing even one serious incident can avoid significant financial loss and disruption. Cameras pay for
themselves quickly when you consider what a single break-in or vandalism event costs in repairs, inventory loss, and
downtime.

U.S. burglaries dropped 8.6% in 2024. Security experts point to wider

adoption of visible surveillance systems as a contributing factor."
- Source: FBI Crimes in the Nation Statistics

Around-the-Clock Monitoring

Business activity doesn't always stop when employees leave for the S
day. Modern surveillance systems provide continuous coverage of .
parking lots, building entrances, loading areas, warehouses, outdoor
inventory, and perimeter access points. ] o =

Remote viewing tools let owners and managers check in from a
smartphone, tablet, or computer at any time, which is especially —
important for businesses that manage multiple properties or operate -

outside standard hours. -

Real-Time Threat Respons.

Modern systems are increasingly built to anticipate problems, not just document them afterward. Motion alerts,
smart notifications, vehicle and person detection, and live monitoring allow businesses to respond to suspicious
activity quickly.

Today's Al-powered cameras can classify what they detect, filtering out false triggers from passing cars or blowing

branches and focusing your attention on events that warrant a closer look. Some systems can also classify audio,
alerting you to sounds like glass breaking or a car alarm going off on your property after hours.

Customer Safety and Confidence

A secure exterior environment also improves the experience of visiting your business. Well-monitored entrances and
parking areas help customers feel safer, particularly during evening hours or in high-traffic areas.

External surveillance also reduces incidents involving vehicle damage, unauthorized access, and parking disputes.
For many businesses, visible security contributes directly to customer trust and confidence.
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What Modern Surveillance Systems Can Do Today

Modern surveillance systems have moved well beyond motion-triggered recording. Today's platforms help
businesses monitor activity with greater intelligence, respond to issues faster, and manage security across multiple
environments without adding significant complexity.

Al-Powered Detection and Search

Many modern systems now use on-device artificial intelligence to distinguish routine movement from activity worth
paying attention to. Instead of sending an alert every time a tree branch moves, intelligent systems can identify
people, vehicles, license plates, and faces, and flag after-hours access or movement in restricted areas.

This dramatically reduces false alerts, which are among the most common complaints about older systems. When
an alert comes through, it means something.

Al search tools take this further. Rather than reviewing hours of footage manually, a manager can search by clothing
color, vehicle type, or the time a specific person was on camera. For businesses dealing with a dispute or
investigating an incident, this can compress hours of review into minutes.

A distribution business receives a complaint about a missing delivery. Instead of
reviewing six hours of loading dock footage, the manager uses an Al-assisted search to locate every instance
of the delivery vehicle on camera that day. The discrepancy is identified and documented in under ten minutes.

Remote Monitoring

Business owners no longer need to be on-site to keep an eye on things. Modern surveillance systems let authorized
users view live camera feeds remotely, review recorded footage, receive mobile notifications, and monitor multiple
locations from a single dashboard.

This is especially valuable for growing businesses, distributed teams, and organizations that operate outside
standard business hours.

A business owner managing multiple retail locations uses remote monitoring to review activity
at each store during opening and closing hours, without needing to drive between sites. What once required hours
now takes minutes on a phone.
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Centralized Management

As businesses expand, managing separate systems at multiple locations gets complicated. Centralized surveillance
platforms let businesses manage all cameras from a single interface, set standardized permissions, organize
footage, and monitor multiple sites simultaneously.

Instead of logging into three different systems to check three different locations, everything is in one place, and
everyone is working from the same setup.

High-Definition Video Quality

Video quality matters when it counts. Current systems offer 4K resolution, strong low-light performance, wide
viewing angles, and license plate recognition capabilities that older systems simply can't match.

Better footage leads to faster, more confident decisions.
Signs your current surveillance system may be outdated:
= Blurry or grainy footage
= Poor visibility at night or in low-light conditions
» No remote access from a phone or computer
= Constant false alerts

= No ability to search footage by event or object
= Difficult to manage across locations

If two or more of these apply, it is worth a conversation.

Flexible Storage Options

Businesses now have more options for storing and accessing footage. Local, cloud-based, and hybrid storage
approaches each have tradeoffs depending on retention requirements, security policies, and scalability goals.

Some systems also include smart retention features that preserve recent footage in full resolution while
compressing older recordings to extend storage capacity.
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Security Cameras and Cybersecurity

Modern cameras operate across business networks, wireless connections, mobile devices, remote management
tools, and cloud services. These features improve accessibility, but they also create potential entry points for cyber
threats if the systems are not properly secured.

Security Cameras Are Network-Connected Devices

Today's surveillance systems are not standalone hardware. They live on your network, connect to apps on your
phone, and communicate with remote management platforms.

A camera that is not properly configured or kept up to date is a potential vulnerability, not just to your footage but
potentially to other systems on the same network.

Businesses that invest in strong physical security should apply the same level of care to the network their cameras
run on.

Common Vulnerabilities

Most surveillance-related security problems are preventable. Common issues include:

Default passwords that were never changed after installation
= Weak or shared login credentials across multiple users
Outdated firmware with known security gaps

= Unsecured remote access points

No controls over which users can access what

= No monitoring of network activity on surveillance devices

On-Device Al Processing

One meaningful security advantage in some modern systems is that Al processing happens on the camera or on a
local device, not in a third-party cloud. Footage and detection data stay within your network rather than being
transmitted externally for analysis. For businesses that handle sensitive information or operate in regulated
industries, that distinction matters.

Secure Remote Access

Remote monitoring is one of the most useful features in a modern surveillance system, but it needs to be protected.
Strong practices include multi-factor authentication, encrypted connections, role-based user permissions, and
regular firmware updates. Without these, remote access becomes a liability rather than an advantage.

A business discovers unauthorized login attempts targeting connected devices on its network.
Because the company had implemented multi-factor authentication and kept firmware up to date, the attempted
intrusion was detected and stopped with no data loss or downtime.

Ongoing System Management

Surveillance systems are not install-and-forget technology. They need the same ongoing attention as your firewall or
email security. That means regularly reviewing user permissions, checking for firmware updates, auditing camera
coverage, and verifying that storage and retention settings still match your needs.

Treating your camera system as an IT asset rather than a piece of hardware is the right approach for any business
that depends on it.
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Is Your Current Surveillance System Meeting Your Needs?

Use the checklist below to evaluate whether your current system is providing the visibility, security, and functionality
your business requires.

Visibility and Coverage
(] Are all entrances and exits monitored?
[3 Are parking lots and outdoor areas covered?
[3 Are there blind spots you know about?
[3 Is the footage sharp enough to identify individuals or document incidents?

[3 Does the system perform in low-light or nighttime conditions?

Remote Access and Monitoring
(] Can authorized users access cameras securely from off-site?
[3 Are mobile alerts and notifications set up and working?
[3 Can multiple locations be monitored from one place?
[3 Is footage easy to search and retrieve quickly?

[3 Can managers respond to after-hours activity without being on-site?

Security and Reliability
[3 Are passwords updated on a regular schedule?
[3 Is the firmware maintained and current?
[j Are user permissions set up and reviewed periodically?
[3 Is footage backed up in a way that meets your retention needs?

[3 Does the system run reliably without frequent outages?

Operational Support
[3 Can footage help resolve disputes or complaints?
[3 Does the system support workplace safety documentation?
[3 Can you identify workflow delays or traffic patterns from footage?
[3 Does the system support accountability across locations?
[3 Can the system scale as the business grows?
If you answered no to two or more questions in any category, your system may not be keeping pace with what your

business needs. Modern surveillance systems should do more than store footage. They should give you confidence
in what is happening across your business at any given time.
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Choosing the Right Surveillance Strategy for Your Business

No two businesses have the same security requirements. The right surveillance strategy depends on your building
layout, industry, customer traffic, and growth plans.

Rather than focusing solely on hardware, the more useful question is how surveillance technology supports your
business's broader goals.

Start With Coverage Priorities

The first step is identifying where visibility matters most. High-risk entry points, customer-facing spaces, inventory
storage areas, employee work zones, loading areas, and outdoor perimeters all have different coverage needs.
Understanding your priorities before selecting hardware leads to a more useful system and avoids gaps you will
discover later.

Consider Scalability

Many SMBs outgrow their surveillance systems because the original setup was not designed to expand. Before
committing to a system, consider whether it can support additional cameras, more locations, increased storage, and
more remote users without requiring a full replacement.

A scalable system protects your initial investment and avoids the cost and disruption of replacing everything when
the business grows.

Security is what the cameras protect you from. Visibility is what

they help you do better.

Prioritize Ease of Management

A powerful system that nobody uses or that requires a specialist to manage is not protecting your business. Modern
surveillance platforms should make it straightforward to access footage, manage users, receive meaningful alerts,
and handle day-to-day administration without requiring significant technical expertise.

The easier the system is to manage, the more consistently it will be used and the more value it will deliver over time.

Think Beyond Security

The most useful surveillance strategies support more than crime prevention. Modern systems help businesses
improve accountability, document workplace safety, strengthen customer confidence, reduce liability exposure, and
gain visibility into how their space and staff are performing.

Businesses that treat surveillance as a management tool, not just a security measure, tend to get significantly more
value from their investment.
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Smarter Surveillance Starts With the Right Strategy

Modern surveillance systems have become practical business tools that support
security, visibility, accountability, and informed decision-making.

For SMBs, surveillance is no longer just a record of what went wrong. Today's
systems help businesses monitor activity in real time, support employee and
customer safety, reduce liability exposure, respond to problems faster, and
manage multiple locations without being everywhere at once.

The right system is one that fits how your business operates and can grow
alongside it. It should be secure, manageable, and useful in ways that go beyond
protecting the building after hours.

Ready to Evaluate Your Surveillance Strategy?

Whether you are upgrading an outdated system, expanding to new locations, or exploring smarter monitoring
capabilities, Centriworks can help you find a solution that fits where your business is today and where it is headed.

Not sure if your current system is keeping up? Contact the Centriworks team today to start the conversation.

Phone: (865) 524-1124
Website: centriworks.com

3505 Sutherland Avenue

CENTRIWORKS

About Centriworks

Since 1964, Centriworks has supported organizations across East Tennessee with business technology
solutions designed to improve productivity and reduce waste. We help businesses strengthen their
document and digital information workflows with advanced hardware, software, and ongoing support.
Our commitment to dependable service continues to guide everything we do.
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